
WebEx Training Registration How-To with Troubleshooting 

To access live WebEx trainings, look at your ICJ Website Updates Newsletter for upcoming trainings, where you can follow a link 
directly to registration within WebEx.  

You can also go to the ICJ Website to access the Training Calendar. Follow these steps to completely register for your next training. 

Step 1: From the ICJ Website, go to Training and click “Calendar” from the dropdown list. The calendar for the current month is 
displayed. 

Click on the Training 
within the calendar to 
reveal more details. 

http://juvenilecompact.org/Resources/WebsiteUpdateArchives.aspx
http://www.juvenilecompact.org/
http://www.juvenilecompact.org/About/Events/Committee,Region,andCompactOfficesCalendar.aspx
http://www.juvenilecompact.org/


 
 

 
Step 2: The events detail page shows the times and dates of the training, where the training will take place and a brief description of 
the training. The description of the training contains a direct link to ICJ’s WebEx for registration.  
 

 
 
 

 

By clicking “here”, you 
will be re-directed to 
the WebEx site. 



 
 

Step 3: Once you are re-directed to ICJ’s WebEx site, make sure the details for the session match the training you wish to attend.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Click “Registration”. 



 
 

Step 4: Fill out your information as labeled.  
 

 

Fill out your information 
and Click “Register”. 



 
 

Step 5: You will receive an email confirming your registration. This email contains the link to the WebEx training session, a link to add 
the training to your calendar and a link to cancel your registration.  

 

  

Note your Registration 
ID, Session number and 
Session Password. 

Click on this link to join the 
training session and follow 
these instructions.   

To add this session to your 
online calendar, click this 
link and follow the prompts. 



 
 

One Step Further: To log in to your WebEx Training, follow the link and enter the information requested. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

The link from your registration email will take you 
directly to the correct session number in WebEx. 
Enter your name, email address and password (if 
necessary), and click “Join Now”.  

After you join, you will automatically be entered 
into the training session. You will be prompted to 
enter a phone number to call in or connect via 
your computer.   



 
 

WebEx Troubleshooting 

Pop Ups 

In Internet Explorer, navigate to the “Tools” in the menu. Scroll down to “Pop-up Blocker”. Select “Turn off Pop-up Blocker”. 

 

 



 
 

ActiveX Filtering 

If you have trouble logging in to the WebEx session, please ensure that ActiveX Filtering is NOT turned on in Internet Explorer: 
 

 
 

Required Software for WebEx 

Below is a list of required software to run WebEx.  

Browser Internet Explorer 8, 9, 10 or greater 

JavaScript JavaScript and Cookies enabled 

Other ActiveX enabled 
Java 6.0 or later 

 

 

Please visit the WebEx Knowledgebase for more information. 

https://support.webex.com/MyAccountWeb/knowledgeBase.do?root=Tools&parent=Knowledge

